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SHUODGOWILHWEDIX W L VMR FXQ®EID Y RBXXRH V V HUILPHS KD W L7YKRV W IV Y. L
WUDWMKDRD/VILGDQFKFHUODGGHWWYL LPSILHRQV XOGEKORLY RWR

UHVSRQ\WGHE@MH RYRBIQHK K HY RRRS LARRP N XS SR U WHWWHRDQ HHW
GDDXWLVEHRSHUPHWWRHUWARHQWUDIDHFDUWHPHU FDGHOD Y RALR

IDFLOPHQWH H FRQ VXFFHVVR

~BUHVWBRFXPHQVREDOVYKOO DFTXHIVRIIRQRUDEBHFRR SHWHQ
GUXGBPHQWRWGLRURIHQVVB/IRO DSSUHQGYRAQWRURVHJIQI Q
IRUPDWR3ISWRIHVVLREDVWLHU@W BUIR | HV V LRIQQDIW IR X Bl QH
DV VLV WR BDEIKRID R/ W ERIQME V IDQ IHH VB \BEH. V W & H BUCSRY WIWKWRL V W
~QROWURFDOLXDPDSDFGWMRUPDUWHDUKBDPHQWRIOLPSLHJID
QHOO D]UHRBMMDHIL QELOD Y R UHDLWHW H U B BIUOE R G H U V ROQ HH WAV H
DXWLVPR

~OWRROGLWLRXISDUMBULRDUMWMHFORBHHVWUXPSQWLY R FRQH
SHUVRIM¥WLVWREBHLGWEXDQSURIHVVLRRRNMQYWHUDMBQRSULH
FRQRVFHFDSDFLWRDWHUIIRULHQW D FSHURWHRY V L ROQD/XK ]L R Q H
FRPXQLFD]LRQH H JHVWLRQH GHOOH SHUVRQH DIIHWWH GD W
/IDVHFR (B®ARPSUHOBHHVWUXPEBWRIUPDWIHQ IRUPDAMRASLHIDWL
GHOO D]UHGBD®MWHXFRPH QWHUBFRQH UV RDXW LV W/LDFIM UXP HQW L
DXPHQWH UIERXR/DSHY BREIEP PR U U WERIH DWW HHY X QO FIKMVHULP H
SURIHV YV LRIHDIDHDQ HH VE\EDHX W L VVIOR S H U DB/MRXIES ROMKR G HU VI QR
FRPH FUHDUH XQ DPELHQWH ODYRUDWLYR LQFOXVLYR

& 1D ¥ X U L DPPKRE OLW U X P HQOW \QWEND MW HERR\FEK P HQ MR AR P SD J A L H
LSURMVVLRDLFNSHJIQ DWAMLYDOHQWR UG QF O X VHRRMHW ULE XD VFDQ
FROP DLUGL Y D WIUSDH U V RRRHD X W L VPIRV W L W X ]R B Q. Q L ] ] DD MRIGRWQ@
PHUFDWR GHO ODYRUR DLXWDQGROH D LPSHJQDUVL UHFLSUI

SURJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD
SXEEOLFD]LRQH QRQ FRVWLWXLVFH X DSSURYD]JLRQH GHO FRQWHQXWR FK
H D PLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR
F
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&RVD" EUHYH GHVFUL]JLRQH
FRQWHVWR VFHQDULR

'XH WLSL GLYHUVL GL PRGHO
LQ FRPXQH LQGLUL]]DWL VSH
GDWRUL GL ODYRUR H SURIH\
SHU DLXWDUH OH SHUVRQH D
QHOO LQVHULPHQWR QHO PR(
*OL RELHWWLYL GL TXHVWL V
$LXWDUH L GDWRUL GL ODY
DPELHQWL GL ODYRUR SL»
LQGLYLGXL QHXUR GLYHUJI
FUHVFHUH DWWUDYHUVR (
O DGHIJXDPHQWR GHL SURF
DVVXQJ]LRQH GL SUDWLFKH
SRVWL GL ODYRUR FKH VR(
DYHQGR LQ PHQWH HVFOXV|
SHUVRQH QHXUR WLSLFKH
JRUQLUH ULVRUVH DL SURI
VHWWRUH SHU IDFLOLWDUFH
JLRYDQL DXWLVWLFL H DLX
ULIOHWWHUH VXOOH SURSL

W2 5 IRH ®/IWD WIWG ¥ LDASIS U H
e $SGDWWDUH LO SURH
DL PRYXTERQH RUQWQ
FLILS D WIRNQRGIDIDIH SH
VLRMILNWW I& 6D \DEXW/Y R
X V¥ LEXEFKWWDUH OH SH
DGR IBHOLOWY RKIR DO IL{
WU XPHHSDW BEQR DG X(
'RUFRG D HO® FRUYIPR UH
LQFOQELY L GROYUH JORP S
HQ WH \VSSRMMDH@RH GHO J|
D eU B Y HDIRIQXMQHSURILO
HVVHYAIGHQ]LDQGR L S)
GLHHVEMMRIWYIHQHOO
)RV O/DYWRLU DGVHLDY\R L
LWDPBHIQXWHDUH O HVSHL
ODYRUDWLYD GXUD
H V V MRHOULR/WDLH G3HHOD F R O (
| Lo FRIOGLRLGIXBRA OH D
WD UOL R BSUHVSW U DU DD
ILH BUSOBILERUW R QH
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'HVFUL]JLRQH

~PRGHWEBQRYLOXSGDMWPLELWLRXERXWXWLWKQ RUIDQL]]
EHQHIGHBHJQRQLVBREDELMDGROHVFRQ@WW L \PRFG L D Q)
SXWLYBXFDWLRQVH(7 XQSURDPPQRSUR MWD E HY X\§ &R U
GDOLSDUWLPIBGWR —~VWBNXUPRQELRUDHNSH UIGH@]BF H V]
DOO LVWHLKYIXROQSHEW P E LHDLG R O H VAFRI@XWI L \-RORR OMWPUER. W L
DEROWYLVIMWLVERSOBXWLVPQSURJUDRPD LRQIKMRUQL

IRUPD]JLRQH ULVRUVH H WXWRUDJJLR FRVWDQWH DG XQ

.."" 3URJHWWR 12 .$ -0 VRVWHJIQR GHOOD &RPPLVVLRQH HXURSHD

»4 % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FK
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5HJQR 8QLWR FRPSUHVL GDWRUL GL ODYRUR SURIH
JHOQLWRUL H DGROHVFHQWL
~PRGHGRWS URIHV VL &G IOWWMR RGN WL @DIFL O [F\R D OB T
VXFFHWVRRILRY IDXW L MDILKIWD SO H S D UD UNOLH W WOIDHR S |
HVSHULHQ]H ODYRUDWLYH 6HUYL]L RITHUWL

~QYLWR DG XQ DS SX@WMDHIHVIRO JLRYDQH DOOD V

O HVSHULHQ]D GHO JLRYDQH
BURIIGH®L SHQG HFQWBMNQ5 UR | IGBIRDL R Y D®DF R Q G L Y LFGRHL
GDWR DD Y RAAY R OFMKDO [ H U V RQ/IW DDWIY R F DIEXV@S R V \@ E
ODYRUR

9D O X W DGHERN \E B D Y RALRS LARHVDD Q G DEMRMF R VER W U H
HVVHUH PLIJOLRUDWR VX0OO HVSHULHQ]D GL ODYR
JOL RELHWWLYL ODYRUDWLYL GHOO DGROHVFHQW
~PRGHGEWUGDWRMIDDY RWRQRH Q VB MWW XSS R U WIRWHDIW L
QHOO D P BIDH@EW B WLY\RISDW B DD Y RURU R | H V V LGRHAUY W R
XPDQ®HOHDOLHROPDRFHVVLBRQBLYSR NENBUGH RGH
FKISRVVRBRVHURD GLFREILRY BGD L X WDSIHS D WD OVRP E |
GL ODYRUR
— QY LDARR OO R BYLHRS D DALY G L Y LDGOVRL VINAXRFE R O O R D M|
SURSULR DPELHQWH ODYRUDWLYR

SHUVRQD DXWLVWLFD LQ XQ VLQJROR IRJOLR
SHFDDWROORHKXSBRVWR DY RBR Q GBINV WOBOLARLY DUWXHR P H
DUULYDUH D ODYRUR H VX FRPH VL SUHVHQWHUZ¢

6SHFLILFKH QHOO DSSOLFD]LRQH GHOOR VWUXPHQW,
ILPLWD]LRQL
$YRVWHQIRUPRULFKLWRQRR OWHXH VBN PHWWBOQSDR VD
SHUVRQD DIIHWWD GD DXWLVPR

/DSRVBALOIGWWQYLDRBRGHOOBHUVRIIH PEHO O DIBBKQWR
FROORSXLIRLGXOUMQ VDR OWMERPDQSRYVVRIQRY HGD W \I |
VHFRQGD GHO FRPSRUWDPHQWR GHOOH SHUVRQH

ODWHULDOL
ORGHOOL H WHVWLPRQLDQ]JH YLGHR VRQR GLVSRQLE

SLDVVEHVMRRMYHUVFIURQKVHULPIEQ WIRGKERPIIS HW HHC
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ORGHOOL SHU GDWRUL GL ODYRUR
KWWSV 7Z2727Z DXWLVPHGXEDWLROQWUXVW RUJ XN VLW
HPSOR\PHQW WRRONLW IRU HPSOR\HUVY DPELWLRX

ORGHOOL SHU SURIHVVLRQLVWL GHO VHWWRUH
KWWSV 727Z7Z DXWLVPHGXEDWLRQWUXVW RUJ XN VLW,

HPSOR\PHQW WRRONLW IRU SURIHVVLRQDOV DPEL
ORJRB SGI

SLVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢

~GRFXPHBRQWHQDREGRWAHW L PR Q LYD.GJHERS H U V ROQMWV L V WK H K H

GHVFULORHRYRHULMROPRVVWRODY RYRREOWEHFLMOISLUDH
DOWUR
$PELWLRXV DERXW DXWLVP IRUQLVFH XQD VHULH GL
"HELQDU SHU SURIHVVLRQLVWL
KWWSYV
FROQVXOWDQF\ RXU WUDLQLQJ FRXUVHYV
ODQXDOH UHDOL]]IDWR FRQ OD FROODERUD]LRQH G
KWWSYV
SHRSOH \RXWK OHG WRRONLWYV
SbvvL SHU FUHDUH XQ DPELHQWH LQFOXVLYR QH
KWWSV 727Z7Z EDWK DF XN SXEOLFDWLRQV UHVRXUFH
FRPPXQLW\ DWWDFKPHQWYV
HQYLURQPHQW SGI

5LVXOWDWL GHOO DSSUHQGLPHQWR
$VVLVVOHBHU VRRRHD X W L MPHRO®WH S D UD L&X@F RO O R G X
ODYRUR

SHUVRQH FRQ DXWLVPR
6XSSRUW BBUHH V RAGRHD X W RVQPH OWLIF R J Q L HLIRQGL YL G X B |
SXQWL GL IRU]JD ELVRJQL H FRPSHWHQ]H
$GRW WIHFH ISFHKOH L Q G L Y L GXHDJOORELHJ DHIGRIQRE. L FY WXL X
GL XQD SHUVRQD

*XLGDUH OH SHUVRQH FRQ DXWLVPR QHOOD VFHO
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https://www.autismeducationtrust.org.uk/sites/default/files/2022-02/employment-toolkit-for-employers-ambitious-about-autism-new-aet-logo.pdf
https://www.autismeducationtrust.org.uk/sites/default/files/2022-01/employment-toolkit-for-professionals-ambitious-about-autism_new-aet-logo_0.pdf
https://www.ambitiousaboutautism.org.uk/what-we-do/training-and-consultancy/our-training-courses
https://www.ambitiousaboutautism.org.uk/what-we-do/connecting-young-people/youth-led-toolkits
https://www.bath.ac.uk/publications/resources-for-researchers-and-the-autism-community/attachments/10-steps-to-creating-a-neurodiverse-inclusive-environment.pdf

o o
bevs

3
)
Cps

WG

/IH SHUVRQH FRQ DXWLVPR
e &DQGLGDUVL SHU XQ RII

LPSDUHUDQQR D
HUWD GL ODYRUR

e UHSDUDUVL DG DITURQWDUH XQ FROORTXLR GL O
e 9DOXWDUH XQ HVSHULHQ]D ODYRUDWLYD

DYR

$:$5' 7KH *DPH
&RVD" EUHYH GHVFUL]JLRQH 2BUMRWILYL GL DSSUHQGLPH
DWWLYLW¢ FRQWHVWR VFHQDULR
~0 JLRFR KD OR VFRSR GL IR
$:$5' 7KH *DPH 2 XQ JLRFR GD SNRFGRR FRPSOHWR $HU
VYLOXSSDWR QHO TXDGUR |GGIOYSURILIHWWR
$:$5' $XWLVWLF :RUOG D|5MD@QWHUD]LRQH VRFLDOH OLQ.
'LPHQVLRQ FRILQDQ]JLDWR GDPRPXQLFD]JLRQH JOL VWXGHC
SURJUDPPD GHOO 8QLRQH HXUBRSBBQDQR OD SDJLHQ]D LO |
(UDVPXV UHFLSURFR LO FRQWDWWR Y
—~0 JLRFR VL SURSRQH GL IRUPDHHR®WD]LRQH GHO GLVFRUVR
SUHSDUDUH OH SHUVRQH DIIHWWRPSEB QXVRIQHPREHIOL RUGLC
DG DWWLYLW¢ SURIHVVLRQD®L6LMQURQFRRGIRWLYD JO|L VWXG
FRLOQYROJHQWH H GLYHUWHQWIH Q)X BQDMW QFIR XWLJL]]DQG!
OD PRWLYD]LRQH LQWULQWHFDWHPWD SIHWDBEWWWUH QHOOD
O DSSUHQGLPHQWR FRPH JURFFHRQ/'RHUVD]LRQH FRQ POwUL
LQFRQVFLR H FDSLUH FRPSLWL GLYHUVL
e 6lHUD PRWRULD HYLWDUH
PRYLPHQWL ULSHWLW[LYL R L
'"HVFUL]LRQH
~QLRFRS$5 2 SHQVIOSMRDLXWDBH LOXSEFRPSHWHXHDMH
W UD VY 19U \OEMNLV FOQ IHH VB \BDEK W L \GRRAP D Q G DAYFGERR VID U H E E HQJ R
V LW X D ELORWDMWAKM F H QJHH DEO@ D Y RARRP IR L J O L RIUMLIUVA PR R X WHL Q H
FRPHH W LOMIHJROMWFRP SIGAAD Y RIURELH VW \WLY @ K D 1S H U V R|Q H
DI1HWMDHD X W LVPRQRVFBIQRSUHSDURQ®H Y HUAMM XD]ERI L
SRW UH EEHHWIRWEIX U D Q @R URRO H J IDVBHQ WV L SLIEERU Q@IWIR UD W L Y
LQPRGREDUHDWB GHV VBIGHK DW D P HHYW W DIAE\RHLY W U HAK\H V W H
VLWXDHEBERVHIXHQFD UWM LR FRR QRLY LL\HX DWRDMWHJR UL H
GLYHUVH
URJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD
SXEEOLFD]LRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FK
EROQD\NﬁF\(Z)’;(I\DNLI—\i/VLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR
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ORGDOILW¢ GL JLRFR

3UHSDUD]|HP@®IEDOGWLY ROJLP HXWRWAYVLHEBED W W LW
SURSRERBLIOLRDOEKQ@P S XWIE B BUHS D SHIWLG DIUGID Y R
DG HV $ FRVD GHYL SHQVDUH SHU VYHJOLDUWL L
5HJRD®D Y RIXR VW@V L HGAHW W KY)O W E R S5RV W D E D@ [EU0MI
UHJRSHWITURQWDIWR U QO VYR UDBVGHWS U U IDYRDY RG H Y
ILUPDUH TXDOFRVD"

&RPXQLFD]HRQM HUD LRIV L HG ED W W LWLSW R H L
PLJOLROBRPSHW MQBVIYBIMAD O D Y RIDR OYQDS I X WIW R U

DG HV &RPH UHDJLUH D VLWXD]JLRQL VSHFLILFKH[
SELWXIBDLRWR D'[XW\HAQR/LI—GP[WWWIKY)DWERSBRPLJOLROKUH

DELWXHXOLB)W W IGYDXWER D DXAWR RVIXRDUFHULODVYRD
ULWXDOL SRVVRQR DLXWDUWL"

2JOQL JLRFDWRUH ULFHYH WUH ILFKH R JHWWRQL

6L JLRFD FRQ OD JXLGD GL XQ HGXFDWRUH RSHUD
6L SX” JLRFDUH GD D SHUVRQH

~JLRDW RWRFDLIR/LHPRE X QDPE LRV UDGIXWDN FD P EW R
JLRFDWRUL

~O0 JLRFDWRUH FKH LQL]LD PHWWH OD SHGLQD VX
~O0 JLRFDWRUH FKH LQL]LD SHVFD OD SULPD FDUW,
~JL PORN RBULY F X W RRMRS LHWVB P E L DIQRHGIVSHUL FRPXQLF
O XQR FRQ O DOWUR

/| HGXFDWRUH SX” IRUQLUH DVVLVWHQ]D

'RSR  PLQXWL OR VFDPELR VL IHUPD

/D SHGLQD YLHQH VSRVWDWD GL XQ TXDGUDWR LG
/D FDUWD GHO JLRFDWRUH FKH KD LQL]LDWR YD D
~0 JLRFDWRUH OHJJH LO SURVVLPR FRPSLWR D YF

$OVHP L GHIOLRRDULRFDWIR URQGRDWHEUHBIHBRW UYO® R G
HR TXDOFRVD FKH VLD ULWHQXWR LQWHUHVVDQW
6HXQJLRFDVORQKREMHIXTYHYRRPSLIWRVFDUWQDEHO
VXH ILFKH

—OLRFDWRBHYQSLFFRRORPDRILXQ®HBRBRQIL FKAKHD Y UEQ
WHUPLQH GL RJQL SDUWLWD

SWLOL]|OHLERXQILRFD V8K WHH L WADLWHX D SR @LF HPYDRSBHWU G

OD SRVVLELOLW¢ GL DYHUH LO SUHPLR ILQDOH
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6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW,
ILPLWDI]JLRQL

/H VLWXD]GR®E U EWWBHW H HO D] L RIDOFR B W HY DRR U DWRIQFR

DEEDVWDKQBD X HVWRQSXQVERIRU]PHUFK@LRFRX HVVH
XWLOLSHMDRISRYV L]LOROIOMR U P DALY $S U H \DHQGFRKEDO LLPAGHHFED V
GHEED SUHSDUDUH OD SHUVRQD VX UHJROH H SURFH
OLPLWH SX° HVVHUH VXSHUDWR SUHSDUDQGR FDUWI

'XUDWD

-0 JLRFR WHUPLQD GRSR SDUWLWH TXDQGR OD SH
ODWHULDOL

-0 JLRFR SX”" HVVHUH VFDULFDWR JUDWXLWDPHQWH
KWWSV 2727Z7Z FSHOHRQDUGR LW ZS FRQWHQW XSORD

SLVRUVH ULIHULPHQWL NH;D\SSROQEDBIEQIOW ¢

$OWUH ULVRUVH VRQR GLVSRQLELOL VXO VLWR ZHE
KWWSV 272727 FSHOHRQDUGR LW DXWLVPR H LQVHULPA
OHVSHULHQ]D GHO SURJHWWR D Z D U G

R

UH
R
1 G X
1 GD

GLQ

GD
GV

GHO SU
HQWR C

5LVXOWDWL GHOO DSSUHQGLPHQWR
*XLGDUH OH SHUVRQH FRQ DXWLVPR DOOD SUHSD
)DW @K ISHRYFR®XW L \HPR WALRORRS R U W D P ® R S\SLULRD@/X |
SRVWR GL ODYRUR

6XSSRUWBUMVRFRM XW RWQH O O D G\R WRDDMAKHHY W LR IDG
VWUHVV

-0 JLRFR DLXWHU¢ OH SHUVRQH DIITHWWH GD DXWLV
*HVWLUH LO WHPSR LQ PDQLHUD DGHJXDWD

- QWHUDJLUH H FRPXQLFDUH LQ PDQLHUD DGHJXD)
-QWHUDJLUH H FRPXQLFDUH LQ PDQLHUD DGHJXD)
*HVWLUH OR VWUHVYV

&RPSUHQGHUH OH UHJROH VRFLDOL H GL ODYRUR

UDJLRQH
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https://www.cpeleonardo.it/wp-content/uploads/2021/05/Carte-AWARD_EN.pdf
https://www.cpeleonardo.it/autismo-e-inserimento-lavorativo-conclusa-lesperienza-del-progetto-a-w-a-r-d/

SLDWWDIRUPD SHU O DXWLVPR

&RVD" GHVFUL]JLRQH EUHYH W
FRQWHVWR VFHQDULR

/D SLDWWDIRUPD GL LPSLHJR S
DIIHWWH GD DXWLVPR @ XQR VW
YDOXWDUH O RFFXSDELOLW¢ G
DWWUDYHUVR XQD VHULH GL T)
/D SLDWWDIRUPD VL ULYROJH D
R DOOH SHUVRQH DXWLVWLFKH
JRUQLVFH ORUR VWUXPHQWL St
XS H O DFFRPSDJQDPHQWR GH(
DXWLVWLFKH YHUVR LO PRQGR
LQWHUQR

AXHVWL VWUXPHQWL VRQR VWD
VSHFLDOLVWL FRQ PROWL DQQ
FDPSR GHOO DXWLVPR H GHOO
~0 ORUR VFRSR @ RWWLPL]]DUH
SHU YDOXWDUH L ELVRJQL GHO
GHOO DPELHQWH GL ODYRUR H
HIILFLHQ]D QHOO DFFRPSDJQDH
QHOO LPSOHPHQWD]LRQH GHO(

WG

L 2R LGAIWDIWL WL YGLLW ¢
DSSUHQGLPHQWR

HY OB HUNRIQH ELVH
U X FSHHQW R GBIH D X W L V' W
| X Q'IX 3¢ D YRQQUOH DLXQNV W
(HVWHRGRLBHQWR QH(
JOLDHFV RIS WILQBIP B RV
UHDOL]]D]LRQH G
HU JDWDBWWXH H O IR (
) OH )FRHAQLRIGHFRQV LJQ
G H G lOWWRQROH. | DDWAL)
DFFRPSDJQDPHQV
WL $MUYRQSIDMRQGDX
| GL HVSHULHQ]D QHA(
RFFXSD]LRQH
LO WHPSR QHFEHVVD|
OD SHUVRQD H
GL JXDGDJQDUH LQ
PHQWR H
)H VWUXWWXUH
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'"HVFUL]LRQH

/ X W L CALHG®LID W W D RIS P W KX Q (3
SUHYHGH DOFXQ FRVWR
/IDSHUQBEFR®XW L WRRHJLVWHODI LR
GL UHJLVWUD]LRQH

/| XWLOL]]R GHOOD SLDWWDIRUPD SHU XQ HVSHUWR

H U V ROQJ DH WGVDD X W L \M(PRR(

QIHALHDXDV L VWWKIIBRIG X (

/ HVSHWVWHRHJLVWAUIDSDDWWD MNAHID LHQ/GR UWRE R G X AR
UHJLVWUBKIDR@EQWDGIMHRI X UWIBD W XLWD SR@WH/KEH R S |
SURILOR
'RSRODHIJLVRIQUHQURISQ®R VV HHU VR QD ¢ R|EMWRRVX QO R R
XQOYDWHRUIFRPBQFKH DRWRERSHUWEGR VYV LER P &L GDWPH
DJIJLXQWLYL
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/ XW L GHRALDWWDSRIWPDP S LGS R U V FDQ HH VE\IIHX W L \BRJRY Y H
FKH XQ HVSHUWR YHQJD PHVVR LQ FRQWDWWR FRQ
/ HVSHSXWRKLHGBIOSIBU\VIDQ | HVEWDX W L \FRKRY HJIXGIUHJIL VW,
VXO®MBWD | RRPHX OHS HU V RRRIP X WLVSPRFRQ VL J O CHUWRS |
HVSHUWR GL UHJLVWUDUVL XWLOL]]JDQGR LO PRGXO
/ HVSHUYWE ROWH L VWS WXR. QBY.H U B R QW WRXIXR VW L R
LQYLR@OOBOMUVERD XWLGEXYRFFX3$MVSHIYWRY HJ XL
DFFHVVR DOOH ULVSRVWH H DO SXQWHJJLR GHOOD {
/ HV SHKDDB R/ V L E IGHLQWIL DXHV W LB Q ©1BU V FDXDV ID\WP\WD DR F K
DGXQSDUH®WHPSLHIBYRWLK HXHVWRRVVLEROB B \WR Q (
FRQVH@HOOBUVRDIDHWADD XWLVBRURJIQULF K L HI\ VHDV W
GDOO HVSHUWR YLHQH LQYLDWD XQD PDLO GL QRWL
1RQDSSQIDHUVRWBUPIGAUPRP S L ODAWXH VW L R Q DHM RHHU
ULVSRQGHGRAMX QP DLFKR O KLV SRMVOH O D SNYW H IULR/ X C
VRQR ISR QL EDL@AKWHX G U R | LFQJRY DWXRO §IDD W W D |RQ ¥ DV W HF
PHVVDJLWOMWWDSGRPHWWA HV SHBERMRXQLFPREGODSHUVR
DXWLVWLFD
/ HVSHBWRQYLDXHVWLRQDRYXD O LLJD NV KOAMR DIRH.ODHU V R
DXW LV WM IGFHKO®HIU V RRHHO O DP AR W N D ® IV W DBRW R U L
FRPXQLFDUH DWWUDYHUVR OD SLDWWDIRUPD

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW,
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&RVD" GHVFUL]JLRQH EUHYH
FRQWHVWR VFHQDULR
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.—7 &20 ¢ 352326 G DXWLVPH
VWUXPHQWR YROWR DG DXPH(
FRQVDSHYROH]]D VXOO DXWLV
ODYRUR H DOWUL SRUWDWRULU
QHOO DPELHQWH ODYRUDWLYH
SURIHVVLRQDOH GL SHUVRQH
-0 .LW 2 VWDWR FUHDWR LQL]
FROODERUD]LRQH FRQ &5% $0)
GH &DODLV H O $VVRFLD]JLRQH
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V 2ER HO VDLW LGYLL W § S U |
e $XPHQWDUH OD
a XQRRQVDSHYROH]]D
PWDMMOIDDXWLVPR WU
PR SBYRUGRDWRBOWGL I
GL LRWGHRI BWOHODYRU
R SHYXQWRFOXVLRAB (
D X WELWR\PLFEJKL IR Q H
LDOBHOWH QWBJUDI]L®
/DFI$S URSH V\RIRD BDW G
$FWRRQDXWLVPR

&RPS«WHQFHYV
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'"HVFUL]LRQH
~O0 .-7 &20 ¢ 352326 G DXWLVPH LQFOXGH VWUXPH
$XWLNE®GPSOR\PHBMVHUGBOHVHQW DG L B QW B @H. X WIH
SURIHVVLRQLVWL D FRPSUHQGHUH OH VILGH GHO OD
8 (DE B FK X EDHU W DGBMDL W R OWR LIVE GP SOR\P H®&W1 R WE K i D
OR/RSRSLURUQDUGDW BLLD Y RAURRY LV L FEQMN H GWIDSHHU V RRRH|
DXWLVPR H GHOOD ORUR RFFXSDELOLW¢
/D GLVFRYERYU\FRPSRVOMIXQJLRFRKHSHUPHWQHV SHUL
LPPHUVHLY®WHUDG\QGEBER P XRY HOBR P S U H Q \AHRQBHKWV. H®L
SHUVRQH DXWLVWLFKH GDOO LQWHUQR
8Q EUHYHOP%XEE®HIRMHW B XWLVPHDXDORVHIFKRYD |
UDFFRQMADS HU LE IS HU V DWW L V WIL FXDBIU G DIV ID\BVRR) GRH
ODYRUR

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
/ILPLWD]LRQL

$WWXDOPHQWH HVLVWHQWH VROR LQ IUDQFHVH
SHWFFHGBO®B R UXPHQWRHVVEPRORVD WMMDQM UV R UWIHQ F
VXOO DXWLVPR
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5LVRUVH UHIHUHQ]H H GLVSRQLELOLWE¢
ILQN DO NLW

KWWSV JQFUD IU RXWLOV NLWERP

5LVXOWDWL GHOO DSSUHQGLPHQWR
&R P S UHQ GRMHFF D Q IGAPQ W H J U [5|U R GHV V LRI D OHRDQ HH WA
GD DXWLVPR
)R U Q DUBHD WELOD Y KIQRX Q \G B L VGWDY H D WRV U DFHIXDRS DO |
SHUVRQH FRQ DXWLVPR H OD ORUR RFFXSDELOLW

$XWLVWLVFKH OHQVFKHQ DP $UEHLWYVS(

&RVD" GHVFUL]JLRQH EUHYH WL SEIGAWDWWWL YAIW ¢

==

FRQWHVWR VFHQDULR

-0 EUHYH VWUXPHQWR LQFOXG
ULIOHWWHUH VX LQIRUPD]LRQL
FDUDWWHULVWLFKH GL SHUVR(
ULIOHWWHUH VXL SXQWL GL IR
ODYRUDWRUL H VX IDWWRUL LP
DG XQD GHWHUPLQDWD DUHD G

DSSUHQGLPHQWR

H ¢RJPIDED OB YYRURI GHWWH U
FKHFRVB \VH@ WRWRVPR H FL~
)H FRQIRXWEDPKRHW $KWUODYR
J]JD LQGLYLGXDOL GH[L
SRUWDQWL DSSDUWHQHQWL
L ODYRUR

'HVFUL]LRQH
/R WUXPHOWROWRPSOHRHDOL]]LDMRRG RFK H. @ MAR LBHR V \
LPSDUDXBDHUV QR X W L HBR UL IO HWXCHUSK Q &ILR U JPR \
FRPWXFRVDLDPSRUWBRWRURDPELWRYRUDWRY@LODY R
SRV VRKRV HXUML O L HWY IL O X SERWEHID JJL R U Q D FSHHBWR B O H|
SHU LQFRUDJJLDUH LO GLDORJR H OD ULIOHVVLRQH
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/[LPLWD]LRQEGW WUXPH@WLS R QLE Q@M. Q WXIBG HNVFLIP DWH U
SRVVRQR HVVHUH IDFLOPHQWH WUDGRWWL XWLOL]]I

SLVRUVH ULIHULPHQWL H GLVSRQLELOLW¢
—QIRUPDWLRQVEURVFEFKXHUHB$XWLVWHQBDPBSUEHLW
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SLVXOWDWL GHOO DSSUHQGLPHQWR

(VVHUH LQ JUDGR GL FUHDUH XQ DPELHQWH GL OOL
(VVHU@BUD GRS UH S D WBOWVH VH@ KO X R LR S L H JD IWHREG\)|
DXWLVPR

(VVHUH LQ JUDGR GL FRPXQLFDUH FRVD 2 LPSRUW
(VVHUH LQ JUDGR GL LQGLYLGXDUH SXQWL GL IRU

&RQVDSHYROH]]ID GHOO DXWLVPR QHOO DPEL

&RVD" GHVFUL]JLRQH EUHYH
DWWLYLW¢ FRQWHVWR VFH

RALISRWGLLYL GL DSSUHQ
QDULR
AXHVWR NLW GL VWUXP

DY RU
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-O NLW GL VWUXPHQWL DLX
UDSSUHVHQWDQWL D ULFR
FKH SRVVRQR DYHUH XQ LP
SHUVRQH DXWLVWLFKH D Ol
LQIRUPD]LRQL VX FRPH UDS

W D QAWGILLS B FRIQYWGE H U D U |
Q B WYPMUBIPIE SWRW®E HPR Y R
S DIRWRI NKBWR LQIOXHQ]
D YR .FD W IGDPH QWHRL OD)
S RBEIDWIDXUW L VPRRQ O O HW W R

VBRFRQ RVGH WBH OH DUHH
VVGL @HDOY R WDAP I IKHHQS\RHW U H
GLUHWWDPHQWH R LQG
GLVFULPLQDUH OH SHU
DXWLVPR H SUHVHQWD
SUDVVL SHU HOLPLQDU

SHUVRQH DIITHWWH GD DXW |
ULVSHWWDUH L ORUR GLULV
ODYRUDWLYR

'"HVFUL]LRQH
~SLVWRUQLYXPMURVEIRUPDKWIDRO O D XWWLNARRKS U R E OFKPH
QDVFRIHYLQGDBD®WY.D QW DR JRRURHV H QWL BWX B PLR®ILL] L K& E
SRWUHEEHURILEBEN @WR DXWHEPR PHWIMARGIOUIFD S L
PHJOLI LMW LGHQRDHGIE XE LV R JM\DV HRRQ VD S DFR G MH O
GLIITHUHZJHVHQWMPHU RWLGLVWXGFIKRPDUFDQRHVSHULBQ
ODYRUPRWRIW L WER IS UHYW DRLRE KB D Q G DEMHRHFLFKI® QG D
PDOHQDVH]LR@HOLWERQFHQWOD LPSRUNVPRGHDVRE L G C
GLVDEL GIONRIG HOWRF L OFRHD V L GBIDPIHQRP D] LRQGDGLVDE
VHSDUDWDMPGHWQRPD]LRRE F D UDW W HRWLYDBUWPXRRW H U P |
FKSRWUHGHHLYPPHQRD XQLQFLGHGEDXY A IPD O D VRVGIDX Q [
FRQGL]LRQH /D GLVDELOLW¢ 2 OD EDUULHUD DWWLV
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GLIILBHG®HIHUVRILIWDELQID Q6B HJAB R O L WIRFKHERM)LS'HHU O
FRQJIJHKBAR DVVLVIMVMRH®I Y ARWD SSURHABIDR) OPRIGGDWERIDID Y RUR
DO ILQH GL PRGLILFDUOR HG HVVHUH SL» DFFRPRGD|IQWL

/JLPLWD]LIRSQIPAL G H DAWBRIFL 1L FDWSHURBWEIWGHOO XQ@ERQB|HV

PD OH LGHH SRVVRQR HVVHUH WUDVIHULWH LQ DOWUH D
SLVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢
SXWLVP $ZDUHQHVY LQ WKH :RUNSODFH )-1%/ SGI WXF R

SLVXOWDWL GHOO DSSUHQGLPHQWR

e (VWVHUH LQ JUDGR GL FUHDUH XQ DPELHQWH GL ODYRU

e (VWVHUH LQ JUDGR GL DFFRJOLHUH XQ QXRYR LPSLHJD

e (VVHUH LQ JUDGR GL FUHDUH VLVWHPD]LRQL SHU |SHU

e (VVHUKQQJIJUDGRLFRPXQLFPRESHUVRDXWLVWH®&® DPELHQWH
ODYRUDWLYR

e (VVHUQUDGRULVSHWWDRHIJWWBHULY BEAQL QGLY DGIXRA
GD DXWLVPR

e (VVHUQQUDGRFRPEDWWHWOBILFRQR YV F IHPAMDIRY DI XGH|G LD
GLULWWL GL SHUVRQH DXWLVWLFKH QHOO DPELHQPWH GL

WR

2SXVFROR JXLGD -REVHHNHUV ZLWK $VSHUJH

&RVD" 2ELHWWLYL GL DSSUHQGLPH
8Q RSXVFROR JXLGD SHU LPSLHJ3DYNPEBRWDUH OD FRIQRVFHC
1RUZHJLDQ /DERXU DQG :HOID
1$9 HQWH QRUYHJHVH SHU LO

SURIHVVLRQLVWL GDWRUL GL
VLQGURPH GL $VSHUJHU H L O
/| RSXVFROR SX~ HVVHUH XWLO
DSSURIRQGLUH OD FRQRVFHQ]
$VSHUJHU VXOOH RS]JLRQL GL
PRGDOLW¢ GL DVVLVWHQ]D SH
LQFOXVLRQH QHO PHUFDWR G
JUXSSR

O D SRWRJ HEHEHWRRQ B |
R URYID/PDIODDRUDWLY

LI4DWRFSIHYHUH DSSURFFL
D V $6 0 DO VR QIGHURW B PGIQ W R
| D F& 0 RWD/V RRGIDHD N XD O Bl
U X QRURLLIOH. RBBVLIOL VX
HO O DFRORWDL LR W R XJO

e '"HVFULYHUH SDUWRQHU

3URJHWWR 12 .$ -0 VRVWHJIQR GHOOD &RPPLVVLRQH HXURSHD
SXEEOLFD]LRQH QRQ FRVWLWXLVFH XQ DSSURYDJLRQH GHO FRQWHQXWR FK
H OD &RPPLVVLRQH QRQ SX " HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR
FRQWHQXWH
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SDUWHFLSD]LRQH DO

LPSRUWDQWL H OD OR
SURFHVVR FKH SRUWD DO
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'"HVFUL]JLRQH

/ RSXVFROR FRQWLHQH LQIRUPD]LRQL VX

e 6LQGURPH GL $VSHUJHU S5LVRUVH VILGH VILGH

e /| HQOW$9 QHJDQFR W GIHWR QFR & L Q G U BRHV S H U JHDU/G.L
WUDQVLELP@ARGLYLEXPDUM VSR Q VIDFER 3D WG KIDD E L
ODYRUDWLYD

e 2ULHQWDPHQWR SURIHVVLRQDOH 6FHOWD GL XQ

e OLVXBHRGHGOUIIXSSRQWEB$9 FRPSUHHMLO R ZWXXSMRXUV V I

VDODULDOL HFF
e )DFLOLWD]LRQH QHOO LVWUX]LRQH
e SGDWWDPHQWR DO OXRJR GL ODYRUR

e (VSHULHGERPSDJ®KHK DQ TR/ X WK WAW S H U L 8 RYH V¥ RQH

LPSLHJDWL DIITHWWL GD VLQGURPH GL $VSHUJHU

e 6XJJHULPHQWL H UDFFRPDQGD]JLRQL LQ UHOD]LRQ

/ILPLWD]LRQL

/| RSXVFROR 2 DWWXDOPHQWH GLVSRQLELOH VRODP

5LVRUVH ULIHULPHQWL H GLVSRQLELOLW¢
/ RSXVFROWRDWHDOLIGDMEBSUEHL G VU § GLIEFR@LIODIE R LAR|Q
O RV SHGDLOH U VG EWIOERHR 6 RPE HQ W DRL R QBORIP SHW IS®IU
L 'LVRUGLQL GHO 1HXUR VYLOXSSR H O —SHUVRQOQLI
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/ RSXVFROMRVYVHMAD ULFODWRXLW DRH-QREMHHKHVBNY SHUJHU V
6\QGURPH

5LVXOWDWL GHOO DSSUHQGLPHQWR
0DJJLRARIQRMFIBHOSHUVRFRY LQGURBINW SHUIDHFFRUJLMH QW
IDFLOLWD]LRQL VXO SRVWR GL ODYRUR
SURJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD
SXEEOLFD]JLRQH QRQ FRVWLWXLVFH X DSSURYD]JLRQH GHO FRQWHQXWR FK
H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR
FRQWHQXWH
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BWUXPHQWR LQIRUPDWLYR DGDWWR D SHUVRQH FR
QHOOD QRUPD

&RV 2 —9%$6" 2ELHWWLYL GL DSSUHQGLPHRQWR
~9$6 2 XQ PDWHULDOH|G/ID GLDJQRVL GLFH SRFR VXO|OH
FRQFUHWL]]DJLRQH YLNVISHU¥RAD VXOOD SHUVRQDOLWE
PDSSD L SXQWL GL IRU]BPRPISM@BIQ]H H VXL SXQWL GL IR
SHUVRQD H L ELVRJQL|GG&LVDELOLW¢ YDULD WUD OH [SHU
IDFLOLWD]LRQH D ODYRQRFERQNUVR/PRRYSDUH O LQGLYL
XQD SLUDPLGH FRQ OSMO@WWDUH QHOOD YLWD ODYRUD
VFKHGH FRQWHQHQWL| SPHIFOOIR B YDEILGILWDUH XQD EXRQ
IUDVL SRVWR GL ODYRUR
/D PDSSDWXUD DYYLHQHRSMBRSR]RFDSLUH FL” FKH Q LQGLY
GL FRQYHUVD]LRQL H XWRGIR |PIQGRLIOHYDQWH SHU DYHUH X
PDWHULDOH GL FRQFUHWIL]DJILFOMW HGD JLRUQDWD VIFRODVYV
a SHU TXHVWR RSSRUWX®RV¥RSRUHTXHOOR GL HVVHUH LQ J
QHOOD VWHVVD VWDQ]DXWLOL]]JDUH L SXQWL GL IRU|D H OH
GHOO LQGLYLGXR H GL DGDWWDUVL
GLDJQRVL UDSSUHVHQWD
'"HVFUL]LRQH
/IR VWUXPHQWR 2 GLYLVR LQ FDWHJRULH
/H FDWHJRULH VRQR
/D PLD YLVLRQH GHOOD VFXROD GHO ODYRUR
OHWRGL GL ODYRUR
6WLOH GL DSSUHQGLPHQWR
2UJDQL]]D]JLRQH VWUXWWXUD H SUHYHGLELOLWG¢
6BWUHVV
~QWHUD]LRQH VRFLDOH
&RPSUHQVLRQH VRFLDOH
~QGLSHQGHQ]D
$XWLVPR
/HW KHGYH UUDGR\RS RWXIIHS L U D P IGEDHOSHU V RRRIPX W L VB IR U
VWDEIOOLBSRU\GHBEQMIHHUPD]VRQLWVDMWMHVNHD ITHUPD]LRQL
VR QRUWH IR U P X OLDJWRHG R K. D URX HV WWR U X P B @ WIRQLGAR QBIRQ H
SHUVRQH FRQ SUREOHPL FRJQLWLYL
“.’d URJHWWR 12 $ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD
v4°% SXEEOLFDJLRQH QRQ FRVWLWXLVFH XQ DSSURYDJLRQH GHO FROWHQXWR FK
v‘ql H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR
% FRQWHQXWH

L Pe




WO

Eras

4XDQARPDSSDWXVYWDAMRIP SOHWDX\VTHUY IMRILKYQGUHV RFR
EDV DWWROLGH R U P D AKRERS. S IR QQRH ORI SD W XU BV R F FRW R/ L
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6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
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O RSHUD]|ERWHEEBYHUXQDFRQRVFH®UB JUHBGWOXAV DV HR
GHOO LQGLYLGXR SHU WUDUUH PDJJLRU EHQHILFLR

/LPLWD]LRDXBHQWERWXDOPBQWIHRQLEQ&HR UY H 3 BX Q
FRVWR IRUIHWWDULR

'XUDWMPBLUFD RUH LQWHUYLVWH GL PDSSDWXUD
ODWHULDOL

8QIRJOS®D VIMIRRRRX QI LBDGBLY LL\QDHED UMMFKHBRQWH Q
DIITHUPD]URQDMQAGHD W H J R Q RIOWRISU H V HD@DW KFHK H G ¥R V]
LPRGRKHURPLQLVW UGB WWREBHRNY \DD JL X Q IHUHU PD]D B Q W
DOO LQGHPRGKRIDHOD]LRAH P DGR L WIDQ@GEFD U & H OUOLD/ R |
RQOLQH
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IDRPSDJQAPD-6KEDHVSHUDNQR®OO DXWERNRLHGH U LISMWDLR
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5LVXOWDWL GHOO DSSUHQGLPHQWR
2ULHQWDPHQWR ODYRUDWLYR
(GXFD]JLRQH SVLFRORJLFD
ODSSDWXUD LQGLYLGXDOH
O0DSSDWXUD GHOOH ULVRUVH H GHL SXQWL GL IR
O0DSSDWXUD GHL ELVRJQL GL DGDWWDPHQWR
OLVXUH UHODWLYH D VWXGLR ODYRUR
SWLOLKOQRM UX P HQMIHRQ HW Bl UKW LD3DHD 1B U V FDQXIW L \DWED ¥ B U
FRQVDSHYROH]]D VX SXQWL GL IRU]JD H ELVRJQL GL
GIFRQWULEXXDRBWRU X RSYWF R H G XIFQX GAR'QRW HOWDWY R U D
6 D URRWY R W IDAHF KSHH WOLLP S L H FIRWB X © D Y FOUBIM U V FOQYDL V ' H B
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&RVD" GHVFUL]LRQH EUHYH
DWWLYLW¢ FRQWHVWR VFHQDULR
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8QD JXLGD IDFLOH GD OHJJH
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FRQ SHUVRQH DXWLVWLFKH
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ODEZRBRBUHQGBIUH L EHQ
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'"HVFUL]LRQH

-0 GRFXPHQWR 2 SHQVDWR SHU VHQVLELOL]]DUH H
SUDWLFL DL GDWRUL GL ODYRUR H FROOHJKL VXOOH
SRWUHEEHUR LQFRQWUDUH VXO SRVWR GL ODYRUR
FRPXQLFD]JLRQH DL ORUR ELVRJQL

-Q SDUWLFRODUH OD JXLGD IRUQLVFH LQIRUPD]LR(
&DUDWWHULVWLFKH GHL GLVWXUEL GHOOR VSHW
IDQWDJJL QHOO DVVXPHUH SHUVRQH FRQ DXWLVH
$UHH GL VILGD FRPXQL SHU JOL LQGLYLGXL QHOO
&RVD IDUH SHU FRPXQLFDUH LQ PDQLHUD HIILFDF
IRUQLWL FRQVLIJOL SUDWLFL SHU FRPXQLFDUH HI
DXWLVWLFD FRPSDUDQGR PRGL GL WUDVPLVVLRQ
6LVWHPD]LRQL ODYRUDWLYH VXJJHULWH H VLVWH
DXWLVWLFL

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
ILPLWD]JLRQL
-0 GRFXPHQWR IRUQLVFH XQD SDQRUDPLFD JHQHUD
HVVHUH DSSOLFDWL D WXWWL L SRVWL GL ODYRUR

FDUDWWHULVWLFKH VSHFLILFKH FKH GHYRQR HVVHJ
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PDJLRQ

R

OH FRQ
RJQL O

JH WUD)

SHUVRQDOL]]DWR
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'XUDWD
PLQXWL SHU OD OHWWXUD GHO GRFXPHQWR

ODWHULDOL

/IH OLQHH JXLGD SRVVRQR HVVHUH VFDULFDWH GDO [VHJIXHQ
KwWwSyV VWDWLE VTXDUHVSDFH FRP VWDWLE D DH | E |
FEGHD Hl (PSOR\HU JXLGH WR VXSHUYLVLQJ |
V RQ WKH DXWLVP VSHEWUXP SGI

SLVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢

KWWSV_ DVNMDQ RUJ

SLVXOWDWL GHOO DSSUHQGLPHQWR

e &8RQRVFHUH OH SULQFLSDOL FDUDWWHULVWLFKH GHL GL\

e 8RPSUHQGMUIWLSRGLIILFROB K UV RIGDOOFRH WS\RWVRU H E E H
DIIURQWDUH VXO SRVWR GL ODYRUR

e 8RPSUHQGBXEBWULRU]|POMSHEROHKHKQIBHUVRIBWLVWLED
SRWUHEEH SRVVHGHUH

e $GDWWDBERPXQLFD]SR®WVHFRQGBIMRIRUXQBHUVR
DXWLVWLFD

0D

&RVD" GHVFUL]JLRQH EUHY,
DWWLYLW¢ FRQWHVWR VF

H2 BMUHSRWALY L GL DSSUHQGLPHQW
HQDULR

e - PSDUDUH VXOOD GLOJQRVL

-0 FRUVR 2 XQ ZHELQDU H
SDQRUDPLFD JHQHUDOH G
GHOO DXWLVPR SXQWL GL
LQGLYLGXL DIITHWWL GD DX
VHUYL]L GLVSRQLELOL SHU
DXWLVPR QHO OXRJR GL O
GL DVVXPHUH LQGLYLGXL
DOWUH GLVDELOLW¢ GHOO

IR UG H\ORH DOQML VPR
| GLPDBORVDUH VXL SXQWL| GL IRU
IRUYDLB H IGISGIOGIHSBUVRQH FRQ L
(W e \VBPRRQ RAKFS-BLRHU WX SFERUW|L H VHU
) JOLRJ@X.OMW LDDOH \b &/X L DITHW
DYRDRWLN P QWDOJOXRJIR GL ODY!|
FRQ ORMEAWH@GHUH L EHQHILFL GL
R VYOLWOXXPIRIH LQGLYLGXLU FRQ D

H DOWUH GLVDELOLW¢ GHOOF

@& 3URJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD DOO
va % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FKH UL
V‘: H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR FKH

Y% FRQWHQXWH
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'"HVFUL]LRQH

—DHE L Q DWW DMWY R O X SSIDUMRHGDEBRWM VH Q W O FLLE® I D X Wi V]
GHYXRALQWSPHLOH Y®OKDHK \HG DX QB H V F U L G RQBBU L Q F |
DUHH FROSLWH GDOOR VSHWWUR FRPXQLFD]JLRQH V
OLPLWDWL H ULSHWLWLYL
'RSRTYVWPSRUWSMWNHW U R G K BHELLYQIER Q F H & WNJHDI X H
DVSHWWL ULJXDUGDQWL LO OXRJR GL ODYRUR
5HOD]LRQL DOO LQWHUQR H DOO HVWHUQR GHO S
6ILGH FRPSRUWDPHQWDOL QHO SRVWR GL ODYRU
6HQVLELOL]]DJLRQH QHO SRVWR GL ODYRUR
JLQIJXDJJLR H FRPXQLFD]JLRQH QHO SRVWR GL ODY
3XQWL GL IRU]JD H VILGH FKH KDQQR XQ LPSDWWR
5XROR GL XQ FRDFK GHO ODYRUR H VXSSRUWR QD
/ LPSRUWDQ]D GL XQ DSSURFFLR RULHQWDWR VX
~QRO@AWHR UVR QIRQ F OHKWHLP 3L VH¥ D \GLY W X GHRID U D Q RKLHU
GDWRUL GL ODYRUR SRVVDQR FROOHJDUH O DSSUH(

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
‘XUDWD

$O00 LQFLUFD PLQXWL

ODWHULDOL

-OOHELQDY RSHQ/RXUARHDFFHVVLEBEILIWMXLWDYX QR XE
KWWSV 77zZ \RXWXEH FRP ZDWFK"Y 0/. WGM'6% -

SLVRUVH ULIHULPHQWL N H; D\ESROQ EDIEQ OW ¢
(/16 IRU $XWLVP RKQ@DBWLRAYZ HOVIRUDXWLVP RUJ

PR
SDOL
RFLDOFL

WL

RVWR G
R

RUR
VX0O L
WXUDO
OD SHLU
H
DGLPHQ

R

SLVXOWDWL GHOO DSSUHQGLPHQWR

&RQRVFHUH OH SULQFLSDOL FDUDWWHULVWLFKH
&RPSUHQGHKBMLSRGLIILFRQIBE UV R@QHDOVKRH W BRVR HE
DITURQWDUH VXO SRVWR GL ODYRUR
&DSLEFKHHWLS®RLUHOD]LWRHQVLEHGBIUNRE O HFRIPSRUWDP
SRWUHEEH LQFRQWUDUH D ODYRUR XQD SHUVRQD
&RPSUHQGHUH SXQWL GL IRU]D H VILGH FKH LPSD
$GCDWVOIPIRHP XQLFDHSHRERL QY R G HUWHDXW LV WR @HKN R J
VSHFLILFL

GHOO D
EH

HQWDOI

DXWLV
WWDQR
QL

ULHQWLEL

(VVHUH FDSDFH GL VYLOXSSDUH XQ DSSURFFLR R

NE



&RVD" GHVFUL]JLRQH EUHYH
DWWLYLW¢ FRQWHVWR VFH(

$XWLFLHO @ XQD VWDUW XS

VYLOXSSR GL DSSOLFD]JLRQL
O LQFOXVLRQH GL SHUVRQH
PHQWDOL H FRJQLWLYH H KD
&RDFK S XQR VWUXPHQWR @
VFRSR GL DLXWDUH L ODYRU
DXWRQRPLD H VYLOXSSDUH

FRPSHWHQ]H H IDFLOLWDUH
DFFRPSDJQDWRUL

VESRVBWLYL GL DSSUH
)DULR
)DFLOLWDUH O RUJE
/'S H FLRORCSLL] WOLWSDH @ Q@ R
FKHDEBRPSRYRDWRR UL
FRQS$GE XK WIDHLHO DW ¢V Y L O X
FUFRWRHVEHQHRQHO F
LIL\GBOB DKM KDP®&R
DWRRWU QLIUXD & W UXDP Ui W
DH SHRE DILKWDUH D IRU
LO ARPBRQYRPEBJDIOL
DFFRPSDJQDWRUL

DGLPHQ

QLIID]L
SSR GL
DP SR

L SHGD
QLUH S

'HVFUL]LRQH

&R D FHE O BRI R S R\Q4S S RWARHW RSHD FFR P S D J Q DHUYR O X DR
YDOXWD]LRQH GHOOH FRPSHWHQ]H QHO ODYRUR TXH
&RDBHLOBMRRP SR \GDRQVIDO NWDX D ® HQ V W DXOS D W.RU D A B
FRQW LVHWXQWRSIHUDD Y RUBWROBPQHKKLIHVYLOXSSBURS U
FRQRVFHQELOHWHU KIQRUD HIXRFORRGFHVVGBEYRSHU YL
2JQWIMEHVBHUVRQDOHLUOEYB®GR W \WDHEARGEESRH U V FEED R
XWLOL]]D

$E L O&IARD AKL X WX S H U Y LAWAR U X \@ WZBRULN V KFRRSD FEKHOD Y R UR
SRUWDWHUPD®HR PRV VLBYKSSR GO DWW QHY®/RXPH
SHGDJRDIGDWRRPHXQVXSSRWWR DSSUHQIB DRHIQ BARW RHQ
GDOO DDMMIRRX W D Q5 R O D X WIDXRAW L G L D Q DOFRVY WBIX SO
FRPSHWHQ]H GHL ODYRUDWRUL
~@JILXQIWDFRUDLIDADS RWWSED BV LV WEIIX W R UWLD.RY R U [
EHQHILFMWHRBMBRQFOXSHRBRAXRYRY LOXGBRPSHW KBQ PH W
XQ RSSRUWXQLWG¢ DJILXQWLYD SHU L ODYRUDWL QH

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
ILPLWD]JLRQL
/IR VWUXPHQWR DWWXDOPHQWH QRQ 2 JUDWXLWR

ODWHULDOL
~O0 &RDFK $ELOHR IXQ]JLRQD FRQ XQ WDEOHW

QH
RWLGLD

LH
VRUH

QWL
RPLD
O H

PWRUL
DOL
O ORUR

@& 3URJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD DOO
va % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FKH UL
v‘-l' H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR FKH
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"'b\-b

L)

s ~'.
L 4 «®



SLVRUVH ULIHULPHQWL H G
ILQN SHU &RDFK $ELOHR
KWWSYV

LVSRQLELOLWE¢

DXWLFLHO FRP FRDFK DELOHR

*XDGDJQDUH HIILFDFLD Q

5LVXOWDWL GHOO DSSUHQGLPHQWR
$LXWDUH O DFFRPSDJQDWRUH QHOOD PLVVLRQH H
)R U Q LIVBIGHI U V RIDXW L V W MFUOHP FS@I\E D J R FIKFHO ID LW D QIR
VYLOXSSDUH OH SURSULH DELOLW¢

3SHUPHWWBGHOFSDJQDWRURRDF&H®D Y RGRY D O X WDH
FRPSHWHQ]H HL SURJUHVVL GHO ODYRUDWRUH D

HO VXSSRUWR H QHO WX

i QHOO

U H
XWLVWL
WRUDJJ

&RVD" GHVFUL]JLRQH EUHYH
DWWLYLWE¢

&UHDWR GD +DQGLVXS OD J

IXQILRQDPHQWR 8Q UHDOH

LQWRUQR D JUDQGL WHPL

FRQWHVWR VFH(

XQD JXLGD FRPSOHWD H LO(
VFRSR GL VXSSRUWDUH L GO
UHFOXWDQR OH SHUVRQH FR
$VSHUJHU R DXWLVPR DG DQC

O LQFOXVLRQH XQD JXLGD |

WEBRWOALLYL GL DSSUHQC
DDULR

&RPSUHQGHUH OH
XLGBDEUD W VEHLU L2V W L FKH
) X V WDIXDWL B VEKFDK D O R
WR LY FKUHODQYR FR GRWF H
'Q VPQBAIRRPUHHGIHOO RFEF
WR SHUVRQH FRQ DXWL
VW UPRRHQWR SRULRQL VXA
OO XALW WBIWD] HRIUHH G WD
ODYRUR GL SHUVRQ}

'"HVFUL]JLRQH
/| RELHWW®ILD QWKHWEOLGRHV F
DGDOWRQIJLRQDPHEWRD QR L

ULGXOB B UFHQ\G X DOLR SHOXS R
GDWGDDYRIQRUPD]LRORPHHYV

—~OGRFXPHQWDFEOXBFHSURVVLP
LQIRUPD]JLRQL VX

SURIHVVLRIQDQRORFEIRXWW®/DVVXQ]ISRHHQH.RYBRD XWLV

PRGR LOOXVWUDWR H GLYHUWHQWH

&DUDWWHULVWLFKH GHOO DXWLVPR

ARWIQGURBMSHUBBNWLYV
QW H JUDRIFR QUERG GILVH Q W/

SAD D X UAKH VWOLGR U Q LIVEE
WQ WDKK W Q@R R GRO D Y R GRY

DWLYDNIOQGHIRU QL WHHU I

)GLPHQ

GL XQD

Q1D
XSDELO
PR
(00D
SRVWR
i DXWL\

PR

PR

>
v 4 3URJHWWR 12 .$ -0 VRVWHJQR GHOOD &RPPLVVLRQH HXU
»4 % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXW
v‘.a' H OD &RPPLVVLRQH QRQ SX° HVVHUH ULWHQXWD UHVSRQVDELOH SHU O
% FRQWHQXWH
I
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e 2FFXSDELOLW¢ GL SHUVRQH DXWLVWLFKH
e SBWLOL]]JR GL XQ FRDFK GHO ODYRUR
e 6LVWHPD]LRQL ODYRUDWLYH SHU SHUVRQH DXWL

6SHFLILFKH QHOO DSSOLFD]LRQH GHOOR VWUXPHQW
/JLPLWD]LRQL
3RLFRBDVERX QHQWWD QFH@R F X P HQBWRW X D O® HVQS/RIDV. E O
LQ IUDQFHVH

WLFKH

e OHWRGL SHU FRPXQLFDUH FRQ SHUVRQH DXWLVWILFKH D |

aH

'XUDWD
~O0 GRFXPHQWR SX” HVVHUH OHWWR LQ PHQR GL PHJ] RUD
ODWHULDOL
/D JXLGD VWHVVD LQ SGI RQOLQH
KWWSV ZZ2Z KDQGLVXS DVVR IU GRFV 1RVBDFWLRQ SURME
BJXLGHBVLPRQ SGI
5LVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢
/LQDNGS UR JHMMOR O KWHN S V Z72Z KDQGLVXS DVVR IU HQ RXU D
SURMHFW
5LVXOWDWL GHOO DSSUHQGLPHQWR
e SRPSUHQ ®HRIHFXSDEHEBUWRDHMVLVWORKEK Q@@ILRJ]JMH L
YDQWDJJL FKH SRVVRQR DSSRUWDUH DOOD FRPSDJQLD
e &RPSUHQGHUH O HIILFDFLD GHO MRE FRDFKLQJ SHU SHU\
e - PSDUMWMUHHDOL SRV D |QRIQX R IRLOD Y RIHLE HU V RER
DXWLVPR
¥, 3URJHWWR 12 .8 -0 VRVWHJQR GHOOD &RPPLVVLRQH HXURSHD DOO
4% SXEEOLFD]LRQH QRQ FRVWLWXLVFH XQ DSSURYD]LRQH GHO FRQWHQXWR FKH UL
"i ER%DWﬁFéI;ITNLQ/VLRQH QRQ SX° HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR FKH
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&RVD" GHVFUL]JLRQ
WLSR GL DWWLYLW
FRQWHVWR VFHQDU

H2ZEUHWWLYL GHOO DSSUHQGLPH
P
LRO WRRONLW DLXWD L GDWRUL

SRVWR GL ODYRUR FKH VLD LQH
» RGIRV W/ BHIWWDODRLRQL UDJLRQHYROL H
XWXHYLWMIUFL —-O PDQXDOH QRQ \
NBUHSTODLUODWRIULR GDWRUH GL ODY,

PD DQFKH D SURWHJJHUH OD SU

8QD JXLGD SDVVR @
FRQ LQIRUPD]LRQL
GLYHQWDUH XQ GD
DXWLVP IULHQGO\

QWR

GL ODY
OXVLYF
FKH DW
ROR DL
RUR H |
LYDF\ C

'"HVFUL]LRQH
~ORRORRWWW ISHHHIG DWE DD Y RIHEU H S D DB ®AX R GROD Y R
SL+QFOXGLYR JDODUGDRERP 5D UOG DKW L\SHRS R D W W U
WDOHP®ERPSDJQUHDAWRR EMLRQRRGHRQIEEED HFRP SDJQ
SRVVRQR XWLOL]]JDUH H DGDWWDUH FRQ L SURSUL O
~FDSLWRRREDOL]VX@®BIH HDVUHAK K RY UHE BNV RARKQ VLGH
TXDQGERVVXPRQHRVOXNLVAMIBRM KRR R URD S LLARKD Q Q
SDUWH GHO WRRONLW VRQR L VHIXHQWL
&UHDUH XQ OXRJR GL ODYRUR DXWLVP IULHQGO\
$WWUDUUH WDOHQWL DXWLVWLFL

&RQGXUUH FROORTXL D IDYRUH GHOOH SHUVRQH
2ULHQWDUH LPSLHJDWL DXWLVWLFL QXPHURVH O
6LVWHPD]LRQL SHU SHUVRQH DXWLVWLFKH
6WUDWHJILH FRPXQLFDWLYH

3ULYDF\ H ULVSHWWR GHOO DXWLVPR
6XSSRDWIDW RUQDYRURDQ]LDPBAIWRY H U QRS HIFALA H
O —-UODQGD
$V-$P $GXOW 6XSSRUW VSHFLILFR SHU O DVVXQ]I
— @ HQ H U DLGHHRORNIXW® JFHR P MW U X P HRKWSRK 'H V V HXUML O LG]IDIW W X
GDWRUL GL ODYRUR FROOHJKL XIILFL GL UHFOXWD

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
/LPLWD]L® XIO VEDRSR WERHIORL EVIRRQFH QMU R S SRV D W B U
ODYRIWXLLQDQ]LDBRQMUQ D WMLHUWYSHFL | L F D WODCPGH © W® D
FRQVHJIJXHQ]D QRQ WXWWL JOL VWUXPHQWL VDUDQQ

S5LVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢

UR
DUUH
LH
RJKL H
UDWH
R

DXWLVW
LVWH

 RQH
UL
PHQWR

R

QGD
R XWLC

JLOQDO 9HUVLRQ —-ULVK-REV DQG $V-%$0 (PSOR\HU 7RRONLW

".’d URJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD DOO
va % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FKH UL
v‘: H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR FKH
% FRQWHQXWH
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SLVXOWDWL GHOO DSSUHQGLPHQWR

(VVHUH LQ JUDGR GL FUHDUH XQ OXRJR GL ODYRU
(VVHUH LQ JUDGR GL UHFOXWDUH H DWWUDUUH W
(VVHURIUDGRIFRQGXBRABORM®HFLILFDWDHPEH I WMRRER
DXWLVPR

(VVHUH LQ JUDGR GL DFFRJOLHUH XQ QXRYR LPSL
(VVHUH LQ JUDGR GL FUHDUH VLVWHPD]JLRQL SHU
(VVHUH LQ JUDGR GL FRPXQLFDUH FRQ SHUVRQH I
(VVHUQUDGRULVSHW®WDRWHJIOBUHY BGHE\XD O F RQR VGW
DXWLVPR

R SL» L
DOHQW|

HIDWR
SHUVRC
DXWLVW
R

&RVD" GHVFUL]JLRQH
WLSR GL DWWLYLWE¢

BEEHHM/WLYL GL DSSUHQGLPHQ

FRQWHVWR VFHQDUL

8Q WRRONLW GL vwldU
VXSSRUWDUH L JLRY
QHOOH ORUR SULPH

R&RPSUHQGHUH O DXWLVPR H F

SHUVRQH QHOOR VSHWWUR SH
XRABQWWDEH QHO PRQGR GHO OD
D GH DXMWVMUFLDJOL LQWHUYLYV
HBSSRSWHQ]HVESHULHQ]D FRQ VLH

VR

RPH SD
U DLXW
YRUR U
WDWL G
XUH]]D

ODYRUR

LVWUX]LRQ

H VXSHULRUH H

IRUPD]LRQH

'HVFUL]JLRQH
~PDQXDOBL]IERQXQ LOQWJURGWHXOO DXW IFWRPRIXQDSHUVR
GRYUHEBBH OBIUHD SLUARRPSRUW D BHOQWAL Y QGO KH W \§ U
LPSRUWDRRWEHGHGHQW LFIRFOSIRHUW D P RQREOMLLEIQ H U UIL | L X
PDVFKHUD PHFEDPR I IDPHO@IREDRURGWRPKQDLIXGRY UH
VXSSRUWBHHYVR@DXHVW LR &HD O WFDFS L WRBRP 5D UODL
FROOHIEDWRE DD Y RHDRP D Q D JUWXORRP S UH Q VA IRQ@G D XAVRL/
FRPHXQDVFKHGAMIRUPDWLBMNGDOWUINLUXPHDWQ JORV VI
WHUPLQRORJLFR

~ VR R RNILUMW UXP XQWFRP HPRGHGOXWLOLDBHMWUSHUQY LW
TXDOFRP@RQFR OO R TDF.URH DXQ$ UR | LLAYR' L DQ @ L F D HIFFRQNA. B L
W U DOMXA\®' ) L @/ X L W/IDYGRBH VHUBFLOP N YWOILS HBAM R DLBM R S L

QD
) R
WR
rEH

\BP R
DULR

DUH

PRGHOOR SXU DYHQGR SRFKH FRPSHWHQ]H GLJLWDOL
L
[ g & 3URJHWWR 12 .$ -0 VRVWHIJQR GHOOD &RPPLVVLRQH HXURSHD DOO
va % SXEEOLFD]JLRQH QRQ FRVWLWXLVFH XQ DSSURYD]JLRQH GHO FRQWHQXWR FKH UL
v‘.a' H OD &RPPLVVLRQH QRQ SX" HVVHUH ULWHQXWD UHVSRQVDELOH SHU O XVR FKH
K "'v. FRQWHQXWH
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1IHOPDQXDOHVRQRXPHWROL QNYLGHRULVRWVJHLXQ V8 HW
FRPSUHQGHUH DO PHJOLR FRVD @ VFULWWR QHO GR

6SHFLILFKH QHOO DSSOLFD]JLRQH GHOOR VWUXPHQW
/ILPLWD]LR@URSX " HVVHUWDPSPWR PHQRKWLOGHWRK H
LPSRUWBQWHHIQ UD GERIXD U G DYIHG HFRO L F AVDXUWH. GID G D W W 1l
PRGHOOL

SLVRUVH ULIHULPHQWL H GLVSRQLELOLWE¢
KWWSV 72727Z DXWLVPHGXEDWLRQWUXVW RUJ XN VLW

HPSOR\PHQW WRRONLW IRU HPSOR\HUYVY DPELWLRX
ORJR SGI

SLVXOWDWL GHOO DSSUHQGLPHQWR
(VWVHUH LQ JUDGR GL SDUODUH GL DXWLVPR FRQ |
(VVHUBJUDGRLQGLY L GIXIRIMIEUN R MPBIH F LELFH U VHRAR Q
DXWLVPR DG HV FULVL GL QHUYL H ULILXWL
(VVHUH LQ JUDGR GL FUHDUH XQ LQYLWR DG XQ F
(VVHUH LQ JUDGR GL FUHDUH LQGLFD]JLRQL SHU X
(VVHUH LQ JUDGR GL FUHDUH XQ SURILOR

EXPHQW

DUH

HV GHI
V DERX

JLVSHW

ROORT)
Q FROO

(VVHUH LQ JUDGR GL SD

UODUH GL DXWLVPR DG D

&RVD"
DWWLYLWE¢

GHVFUL]JLRQH EUHY
FRQWHVWR VF

$6-$6 $VSHUJHU LQ :RUN
XQR VWUXPHQWR GL PDSSI
SHU O RULHQWDPHQWR DO
SHUVRQH FRQ VLQGURPH G
6L WUDWWD GL XQR VWUXP
6L FRQVLJOLD GL HVVHUH
ILVLFDPHQWH QHOOD VWH\
VL HVHJXH OD PDSSDWXUD

H 2WILISWVWBLYL GHOO DSSU
HQDULR

JR VFRSR H L YDQWDJJL
DY® BWXIGQWR ¥ RQR PROV
D WX RE LGIWIWMIBR FSL» LPSR
O DX ®D WEDLVHUBHIL SUHQGH U
L BRSEHWRH@DYRUDWLYR F
HOWRWELGLWROH HYLGHQ
S UHDVQHGUVMBID W R H DOOR VW
VERPWDQLEOTADGER OH V
GLDJQRVL SUHVHQWD D

DWUL V.

HQGLPH

GL XWL
/L PD

UWDQW
H GHFL
KH XWL
WL GHC
HVVR W
ILGH FK
DO LQGH
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'"HVFUL]LRQH
$6-$6 KD WUH IXQ]JLRQL SULQFLSDOL
0DSSDILSKWELR UL GHQW LUE FWRIHQ G L Y LS3HK® OWB\W D P HQ W R
DO ODYRUR H D VFXROD
YRUPDUH OD EDVH SHU VFHOWH HGXFDWLYH YDOLIGH H DC
(VWVHULQJUDGRLRWWHQHUDPEXRQBRPSDW L ELDY.RMEDWLYD
FRUULVSRQWHQHY HTXLUYQWBBIHUVRIMODFHGBOQOD Y RUR
ELVRJQL GHO GDWRUH GL ODYRUR
3HWBHUVRRIDHWWWRRIDS SDW X QDU H Y LV IGRW XWOMH) HAHK H
SRVVROR HGNREIOHP D' DRKERDOFKQRYLQGURBBNSHUJHU
SX° DQFKH VHUYLUH FRPH IRUPD GL SVLFR HGXFD]JLRQH

6SHFLILFKH QHOO DSSOLFD]LRQH GHOOR VWUXPHQWR
$6-$6 VL FRPSRQH GLFKLDUD]LRQL DOO LQWHUQ|R GHOO
e 3LDQLILFD]JLRQH H RUJDQL]]D]LRQH

e $SPELHQWH GL ODYRUR

e &RPXQLFD]LRQH H FRPSUHQVLRQH VRFLDOH
e (VSUHVVLRQH SHUVRQDOH

e WUHVV

e SHDJLRQL DOOR VWUHVYV

e 3DXVH ORPHQWL GL VYDJR H ULVWRUR

e 3UHVHQWD]LRQH SHUVRQDOH
/JHGLFKDD)LKRQ QERFKHD UFR @ I U HAK 5 RV V RRURH V H QGHDQIGBIH
VILGAMWHUPGISDGURQDGEID Y RWERH OGD P D] LRBRO D \6\WR QRD
LGHDWHR GRVDGEHVVHIUSL »SRVVLERQHR WHARE S UH Q @ HAID L
FDQGLGIX\W R G\RX VOB H F K L D UDRIQRRY/IDUVMIY LVLRAMR B GDJJLR
a VWWORRPSOHWDWHRR VVLEGIOHYKHUBDOQUHVRFR@VR4AXHVWR
IRUQKQSURILQRLYLBKIPRWWIHMQ®/IRUNSHFLHGE LI L FRIDWV ¢
LO VLQJROR FDQGLGDWR
'RSRDOYHWRPSOHWIRQR DYIKBO RSSRUGKRQW ¢ @ODWHR UD UH
FROHWLVXWHODWEGRHQDUHBE6-$ERQW LHDRISRSWE L V X U/H
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